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JKII ,,Yucroha u 3enennio® CyboTuua
Jo:xeda Arnie 4, 24000 CydoTnua

MOJUTHUKA HHTETPUCAHOT MEHAIIMEHT CUCTEMA

JKTI ,Uwucroha M 3eneHmso’, Kao TPHBPEIHH Cy0jeKT OCHOBAaH OJl CTpaHe I'pana Cybotuie,
ocroBano je 1947., a y camammem oOnuky 1990.roauue, y muby npyikamba JaBHHX yciyra
olpiKaBamba XUTHjeHe IPajia W 3eI€HIIA, KA0 H MPUKYIbamba K 30pumasma oTnana. CakymbambeM

OTIAa U OZP/KABamEM jaBHE XUIHjCHE HACTOjU [a OpHHE O 3/IpaB/by KOPHCHHKA M OUyBalby 31pABE
®uBoTHE cpenune. TOKOM BpeMeHa OBHM 3a[yXKCHHMa Cy HNPHUIOAATH H Gpura O HaIyIITEHUM
TICHMa, T¢ IPHUKYTJbahe U MPAMAPHO Pa3BPCTABAILE PELHKIAONIHOT 0TI/,

300r xeJbe aa Y CBMM JIOMEHHUMA YHAIIpCIH KBaJIHTET MOCJI0Bamka U 3a10BOJbH HajBHH.le crangapae

no6pe nocnosre npakce, JKIT ,Yucroha n 3eneHnio™ noHocu [ToNUTHKY HHTETPUCAHOT MEHAIMEHT
CHCTEMA Ca jacHO Je(MHHCAHNM CTPATEIIKHM H/bEBHMA:

1.

KouTHHyHTeT y moBehamy KBanuTeTa MpyKama YyCIyra Kpo3 MMILIEMEHTALH]Y M
cepTM(UKALM]y MHTErPHCAHOr CHCTEMA MeHayMeHTa, ysomehm y CBOje MOCIJIOBAME
cranmapae UCO 9001:2015 u UCO 14001:2015;

KOHTHHYHPAHO M KBAIMTETHO 00AB/bAEE KOMYHAIHHMX YCJIyra y3 MOLITOBAMbE IPHHLMIIA
JAIITHTE KMBOTHE CpeiuHe M jaBHOT HHTepeca rpaga CyGortnue, y3 cramdy Opury o
32710B0JHCTBY KOPHCHHKA YCIIyra y cepH enoBama npetyseha;

Cranuo npalieme H MpUMeHy HajHOBHjUX TEXHONOIIKMX AOCTHIHYha M MCKyCTBA y LHIbY
obesbelersa KpanuTeTa YCIyra, KOje y HOTIYHOCTH 3a[J0BOJbABAjy 3axrTese, Iorpebe u
OYCKUBamha CBUX HALIMX 3aMHTEPECOBAHUX CTPAHa;

VcarmameHocT CBHX MPOIIEca MOCI0Bakha Ca 3aKOHCKOM PEryJIaTHBOM U CTaHAApAHMA noGpe
IIOCJIOBHE MPAKCE;

[TpaBoBpeMEHO WACHTHOHMKOBaE, aHAIN3A M YIPABIbALE MOTEHIMjATHIM PH3HIKMMA T10
OCJIOBAK-€ OPTaHU3aLH]je U JKHUBOTHY CPEIHHY;

[IpysKame yciyra Koje 3a0B0JbaBajy HajBHLLIC CTaHAap/e Y MOTJIEAY KBATUTETa,
[ToGoJblae YIMHKA pajia ¥ Mepa Yy TOTJIeLy 3aliTHUTE KHBOTHE CPEMHE M yNpaBJbaihd
OTIAA0M;

O6e3beljerse ycioBa 3a CTAIHO CMAHEH€ HErarHBHOT M HHTCH3HBMPAMmC IO3HTHBHOT
yTHIaja Koje IIPOLecH paja y npejysehy Mory nmMaru Ha )KHBOTHY CPEIHHY;
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9. MoruBauyja U CTHMyJalMja 3allOC/ICHHX, HHXOBHX HHMIHMjaTHBA M OJATOBOPHOCTH, ca
MJbEM TIOCTH3aha MAKCHUMAIHHX pe3yiaTrata Yy paiay, 3aJ0BOJ/bCTBA 3alOC/IEHMX H
KOHCTAHTHOT TI000JBIIaka KBAINTETA MMOCIOBAbE,

10. TlomroBame €TUKE U APYIUTBEHHX BPEIHOCTH;

11. Cranso 3anarame 3a snctuju I'pan Cy60THIE B MEHAMHU3ALHja CTBapamka OTNaxa Ouio Koje
BpCTE.

V HacTojarmy [a CTAJHO 1000JbIIABa]y KBATUTET CBOT MOCI0BAA,PYKOBOJACTBO M 3aMI0CICHN Y JKII
,JUucroha u 3enenmio” Cy0oTuua, npuBp:KeHu ¢y IoJuTHIM HHTErPHCAHOT MEHAIMEHT CHCTeMa 1
OJIrOBOPHH CY 3a HEHO CrpoBoljerbe y CKiIamy ca HMIUIEMEHTHPAHUM MehyHapOIHHM CTaHAapAuMa,
yjenno panehn Ha OCTBApErbY LHIBEBA KOJU U3 HE TIPOUCTHMY.

VY CyGorunu, 9.2.2024.
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